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Designed for UK Social Housing 
 Housing & Support 
 Property Maintenance 
 Financials 
 Full Integration Tools 
 and more… 
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A True Fully Integrated Housing Management System 

 
Cloud-based Access 

 
Access PyramidG2 securely from any 

device, anywhere, 24/7—without the need 
for in-house servers or complex 

infrastructure. 

 
Real-time Data & Open API’s 

 
Enhance tenant relationships with a 

comprehensive view of each household. 
Improve engagement, streamline 

communications, and manage arrears 
more effectively. 

 
Tenant Centric CRM 

 
Focus on understanding and meeting the 

needs of your tenants. Improve tenant 
engagement and keep arrears down with 

PyramidG2's 360-degree view. 

  



 

OmniLedger's Housing Management Software & Services 
OmniLedger’s PyramidG2 Housing Management Software is a fully 

integrated solution designed for the social housing sector. It 

streamlines rent management, arrears, property maintenance, 

finances, and client support. With over 40 years’ experience and 

trusted by 180+ social landlords across the UK, PyramidG2 

enhances service delivery through smart integration technologies, 

including real-time data flows, mobile working, intelligent SMS, 

online portals, APIs, and more. Whether for small associations or 

large organisations, our software empowers housing providers with 

efficient, connected, and future-proof systems. 

OmniLedger remains a fiercely independent company and is fully 

focused on the needs of social housing providers. Our long-term 

stability means no disruptive takeovers, no shifting priorities, and no 

diluted support. We’re here to build lasting partnerships that put your 

organisation first. With decades of sector insight, we’re committed to 

delivering consistent innovation, responsive service, and trusted 

technology that evolves with you—not away from you. 

 

Core Modules What it does 

Housing & Support Manage every aspect of tenant, property, and support services—whether it’s general needs housing, supported 
housing, or floating support. This module offers: Arrears Management, Landlord Management, ASB Logging, Rent 
Management, Case Management, Void Property Monitoring and Waiting List. 
 

Maintenance Keep your property portfolio in top condition with tools to manage everything from cyclical maintenance and day-to-
day responsive repairs to detailed condition surveys and committed expenditure reporting. This module includes: 
Cyclical Maintenance, Planned Maintenance and Responsive Repairs. 
 

Financials Seamlessly manage all financial operations with PyramidG2’s integrated ledgers. You can also integrate with leading 
accounting tools like Sage, Open Accounts, Xero, and more. Features include: Purchase Ledger, Sales Ledger, 
Component Accounting and Nominal Ledger. 
 

System Tailor your Housing Management System with built-in tools that adapt to your unique business model and practices. 
This suite includes: Custom Report Building, Audit Log, User Management/Access, GDPR Centre, Scheduled 
Actions, Automated Workflows, User Worktray and Integration Toolkit (API Library). 
 

 

  



 

Tenant Engagement Tools 

 
Intelligent SMS 

 
Enhance tenant engagement with 

automated, two-way SMS communication. 
Choose from over 50 powerful automated 

workflows designed for the UK social 
housing sector, plus ad-hoc templates to 
fully customise your messaging solution. 

 
Mobile Working 

 
Empower your mobile team with a solution 

accessible on all mainstream devices. 
Access key information on rents, repairs, 

and support services through over 100 pre-
built forms—or opt for bespoke forms 

tailored to your needs. 

 
Tenant Portal 

 
Provide tenants with round-the-clock 

control over their personal information via 
MyTenancy, a secure online portal offering 

access to rent account details, repair 
history, key contacts, documentation, and 

more. 

 
 

Who is PyramidG2 for? 
From large regional housing associations and county councils to small local 
co-ops and TMOs, PyramidG2 adapts to the unique needs of any registered 
provider. 

 

How PyramidG2 helps your team: 
 Flexible data grids for customisable data views. 

 Automation tools to streamline operations. 

 Comprehensive reporting for tenant-centric insights. 

With over 40 years of experience, OmniLedger partners with RSLs across the 
UK, helping them feel confident in their data and empowering their 
communities to thrive.  



 

How OmniLedger supports your Values and Visions 

 
Project Management & Consultancy 

 
Your dedicated project manager will assist 

you during the initial system 
implementation, including data validation. 
Once live, they and your account manager 
remain available for any consultancy you 
need with strategic business decisions. 

 
Training & Assistance 

 
Our dedicated training team ensures your 

staff are fully prepared during system 
implementation, helping to deliver a smooth 
and successful go-live. Once you're live on 
our software, ongoing assistance is readily 

available through our customer support 
portal, online user forum, and dedicated 

support service—giving your team 
continued confidence every step of the 

way. 

 
Support Services 

 
Our support services are available during 
office hours, backed by a fast-resolution 

SLA that prioritises issues based on 
urgency. This ensures your team always 

has access to the help they need, 
minimising downtime and keeping your 

housing management operations running 
smoothly and efficiently. 

 

 
Seamless System Implementation 
 
Implementing a new system can be complex, but our team makes it 
simple. With years of experience in the social housing sector, we work 
closely with your team to: 
 
 Define project scope, objectives, and timelines through 

consultation. 

 Migrate and cleanse data for accuracy and compliance. 

 Deliver tailored training programs for all system users. 

 Provide a dedicated point of contact throughout the process. 

 
We act as an extension of your team, ensuring a seamless transition to 
the PyramidG2 Housing Management System, regardless of the 
legacy system. 

Onsite & Online Training for Maximum Efficiency 
 
Regular training helps your team fully utilize your housing management 
software. OmniLedger offers: 
 
 Onsite and online training for staff, administrators, and managers.  

 Ongoing training updates to keep users informed of new features. 

 Flexible training formats – one-on-one coaching or group sessions. 

 Prevention of bad habits by ensuring consistent training. 

 Online support portal with over 100 tutorial videos on demand. 

 
With continuous learning, your team can maximize efficiency, reduce 
duplicating working practices, and fully benefit from OmniLedger’s 
Customer Support experience. 



 

Trusted by UK Social Housing Organisations 
We are trusted by over 180 social landlords nationwide, from small local groups to large 
regional organisations. Our cloud-based Housing Management System helps them streamline 
operations and enhance tenant services. 

 

 

 

Book your free consultation 

Get in touch with our consultants today. Your 
free consultation will include an overview of 
your business requirements, how you handle 
your data, a demonstration of PyramidG2 and 
next recommended steps. 

 

T:  01707 324201 

E: sales@omniledger.co.uk 

W: www.omniledger.co.uk 

 

OmniLedger Ltd. 
1 Alders Court, 
Watchmead,  
Welwyn Garden City, 
Hertfordshire, 
AL7 1LT 


